IBM Workplace/Lotus

IBM Workplace is a family of products that consists of Lotus Notes and Domino, IBM Workplace Collaboration Services, IBM Workplace Services
Express, and IBM WebSphere Portal, and IBM WebSphere Everyplace. These offerings help to consolidate and present whatever resources users
need, including business processes, collaboration capabilities, information, documents and productivity tools.

Sessions in this COS provide insight into the use and implementation of the IBM Workplace family of products. Whether you're newcomer or a

seasoned veteran, you will be provided the tools to make your organization more productive, improve communications, and make it easier for people to

work together. Together, Workplace and iSeries can provide an effective architecture for collaboration and communication environments.

V5R4: Domino Problem Determination

21MH: Mon 8 - 10:45, 208 A, Minneapolis Conv Ctr
ID:407202

Domino administrators need to learn all the
Level: techniques that are available to solve
Intermediate problems.

Course: In this session, learn:

IBM Workplace/ 1. How to diagnose and resolve Domino server
Lotus problems.

2. Techniques and commands to help administer
the Domino for iSeries server.

3. Troubleshooting Tips for Domino server
crashes, including steps to take, information to
collect, prevention procedures.

Speaker:
Amy Hoerle
IBM Corporation

V5R4: Domino 7 Upgrade

Considerations

23MH: Mon 11 - 12:15, 208 A, Minneapolis Conv Ctr
ID:460031

Domino 7 continue to help customers protect
Level: and enhance existing messaging and

Advanced collaboration investments. The newest version
offers capabilities to improve user productivity,

Course: reduce TCO, extend applications and simplify

IBM Workplace/ administration. This presentation will cover

Lotus System i5 upgrade considerations to help you in
planning and upgrading your Domino

Speaker: environment to the latest release.

Amy Hoerle

IBM Corporation

LDAP, Domino and iSeries - the

Redbook

22MJ: Mon 9:30 - 10:45, M101 C, Minneapolis Conv Ctr

ID:410033
LDAP-enabled directories provide phone and
Level: email addresses and help to manage server

Beginner access, authorize B2B users, find experts via
Knowledge Management and share a single

Course: sign-on with Enterprise Identity Mapping (EIM).

IBM Workplace/ Learn how to integrate and manage OS/400 with

Lotus Websphere, Domino Directory, Novell and MS
Active Directory using IBM'’s Directory Server

Speaker: and BlueNotes Directory products.

John M.

Taylor

COMMON UK

Backup and Recovery of Lotus Notes

Data on iSeries

25MJ: Mon 2 - 3:15, M101 C, Minneapolis Conv Ctr
ID:440006
This session will go over all options customers
Level: have to backup Lotus Notes Data on iSeries
Intermediate systems! Will compare and contrast all options
(including TSM - Tivoli Storage Manager) and go

Course: in details to set up, and execute instructions for
IBM Workplace/ save and restore of Lotus Notes data via Online
Lotus Domino Backup Feature of BRMS/400! This

presentation will explore full saves / incremental
saves and which one to implement depending
upon customer environment! Come to this
session everything you need to know about
Lotus Notes Backup/Restore on iSeries!

Speaker:
Amy Hoerle
IBM Corporation

By the end of this session, attendees will be able
to:

1. Understand Lotus Notes Backup/Restore
strategies on iSeries.

2. Select their own Lotus Notes backup
Strategy.

3. Set up Online Domino Backups.
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Domino Application Development -

The Details

25MN: Mon 2 - 3:15, M100 E, Minneapolis Conv Ctr
1D:460138
This session will show you some of the more

Level: advanced things you can do in Domino such
Advanced as:
Course: 1. Script libraries
IBM Workplace/ 2. Using include files shipped with Domino
Lotus 3. Debugging Domino applications
4. and much more!
Speakers:
Kim Greene
Kim Greene
Consulting , Inc.
Mac Guidera

IBM Corporation

V5R4: IBM Workplace for iSeries

Strategy

32MI: Tue 9:30 - 10:45, 206 A/B, Minneapolis Conv Ctr
ID:460060

The IBM Workplace Portfolio provides new
Level: options for collaboration, including lightweight

Advanced messaging for current underserved messaging
users, distance learning, and sophisticated

Course: organized user interfaces. And, choices such

IBM Workplace/ as LINUX desktops are now an option!

Lotus Companies large and small are investigating
and implementing Workplace solutions to

Speaker: provide better teaming tools along with the

Mardi current messaging structure, whether it is

Donahoe Domino messaging or Exchange messaging.

IBM Corporation Invest an hour to come learn how the
Workplace Portfolio of products could enhance
your enivronment.

Designing and Architecting Domino

Applications

26MO: Mon 3:30 - 4:45, M100 F, Minneapolis Conv Ctr
ID:460063

This session will take you through the process
Level: you need to follow to successfully design and

Advanced architect a Domino application. There are many
different factors that need to be taken into
Course: account before starting to develop any Domino
IBM Workplace/ application.
Lotus
This session will show you the ropes when it
Speaker: comes to architecting Domino solutions.
Mac Guidera

IBM Corporation

IBM Workplace: Collaborative Learning

33MI: Tue 11 - 12:15, 206 A/B, Minneapolis Conv Ctr
ID:460061

This session will introduce you to IBM
Level: Workplace Collaborative Learning and present

Advanced an overview of the innovative collaborative
capabilities of the Lotus Workplace products.

Course: Learn about the considerations for installing and

IBM Workplace/ deploying the Lotus Workplace platform and

Lotus develop a basic understanding of the Lotus
Workplace architecture.

Speaker:

George

Hansen

IBM Corporation

Single Signon & EIM - Extract,

Transform & Load

32MK: Tue 9:30 - 10:45, M101 A/B, Minneapolis Conv Ctr
ID:450055
With Enterprise Identity Mapping you can
Level: achieve single signon. But how do you collect all
Intermediate the IDs, map them to each other and publish
them to EIM? You need to build a 'people

Course: warehouse'. As with a data warehouse, you
Security must Extract, Transform and Load (ETL). Level:
Management Basic

Speaker: At the end of this session by an EIM Redbook
John M. author you will understand:

Taylor 1. EIM concepts

COMMON UK 2. ETL with EIM

Building Workflow Applications with

Domino

35MI: Tue 2 - 3:15, 206 A/B, Minneapolis Conv Ctr
ID:460134

Domino is a very robust collaboration
Level: environment. One of the huge benefits of this

Advanced collaborative environment is the ability to use the
workflow capabilities within Domino to automate
Course: a number of processes in your organization.
IBM Workplace/
Lotus Come to this session to learn the basics of
workflow and how you can use it in your
Speakers: applications. This session will show you how to
Mac Guidera get started with adding workflow capabilities to
IBM Corporation your applications.
Kim Greene
Kim Greene

Consulting , Inc.
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Domino 7 Web Services

36MI: Tue 3:30 - 4:45, 206 A/B, Minneapolis Conv Ctr
ID:500223
SOA technologies are becoming mainstream
Level: throughout the IBM product line and beyond.
All IBM Lotus Domino 7 makes it easy to get started
with Web services, and this session will provide
Course: the insights to make it even easier. We will
IBM Workplace/ describe how Web services support is integrated
Lotus into Lotus Notes and Domino 7, and how you
can take advantage of Web services
technologies in your applications with
LotusScript and/or Java.

Speaker:
Mac Guidera
IBM Corporation

IBM Workplace Deployment

41MI: Wed 8 - 9:15, 206 A/B, Minneapolis Conv Ctr
ID:480020

This session will present the process to deploy
IBM Workplace Collaboration Services and IBM
Workplace Services Express . Included in the
session will be common mistakes to avoid.

Level:
Intermediate

Course: Directory Services considerations.

IBM Workplace/

Lotus By the end of this session, attendees will be able
to:

Speakers: 1. Deploy Workplace Collaboration Services and

George Workplace Services Express.

Hansen 2. Directory Considerations.

IBM Corporation 3. Understand system requirements for install.

Oko Swai

IBM Corporation

INTEGRATED SEMINAR: Domino
Administration

41MO: Wed 8 -

ID:500156

Level:
All

Course:
IBM Workplace/
Lotus

Speakers:
Amy Hoerle
IBM Corporation
Kim Greene
Kim Greene
Consulting , Inc.

Trevor
Tallackson
IBM Corporation

4:45, M100 F, Minneapolis Conv Ctr

Integrated Seminars provide in-depth education
on a specific subject, are part of the general
conference and include lecture and lab
components. Signing up for an Integrated
Seminar is a commitment for a full day of the
conference; be sure to stay for the entire
seminar so you won't miss critical education!
There is no additional fee and seats are limited.
Registration is required via the lab registration
system.

Domino Administration Seminar:

Come learn how to manage and be proactive
with Lotus Domino administration. This hands-on
workshop will help you gain the skills necessary
to manage a Domino iSeries environment. This
workshop will help you solve common Domino
administration mistakes and cover the following
topic areas: policy implementation,
administration process, out of office agent,
maintenance, performance tuning, and Domino
7 enhancements. By the end of this workshop
you will have a clear understanding of you to
successfully manage a Domino for iSeries
environment.

In this this seminar, attendees will:

1. Learn about the out of office functionality,
administration process, Domino 7 Domino
Domain Monitoring (DDM) and policies.

2. Learn how to secure your Domino server as
well as manage spam.

3. Learn Domino Tuning Tips including how to
better manage your operating system with
proper memory pool allocation, disk balancing,
transaction logging, IFS settings, run-time
prioritization, and TCP/ IP and network
configurations.

4. Learn mail file management tips including how
to reduce mail file sizes with built-in archiving
support.

5. Perform labs that will give you a hands on
look at Domino CL commands, policies, the
administration process, nsds, DDM, BRMS and
a chance to debug a server that will not start.

As a bonus, Domino development labs will be
available. You may choose to optionally perform
the development labs or take them home with
you. These labs will show you the basics for
writing a LotusScript application including how to
find a bug using the LotusScript debugger.
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LAB: Integrated Seminar

43LB: Wed 11 - 12:15, 200 B, Minneapolis Conv Ctr
46LB: Wed 3:30 - 4:45, 200 B, Minneapolis Conv Ctr
1D:500158

This is Integrated Seminar lab time.
Level:
Advanced

Course:
IBM Workplace/
Lotus

Speakers:
Amy Hoerle
IBM Corporation
Kim Greene
Kim Greene
Consulting , Inc.
Trevor
Tallackson
IBM Corporation

INTEGRATED SEMINAR: Workplace

Services Express

51MO: Thu 8 - 4:45, M100 F, Minneapolis Conv Ctr
ID:500157
Integrated Seminars provide in-depth education

Level: on a specific subject, are part of the general

All conference and include lecture and lab
components. Signing up for an Integrated

Course: Seminar is a commitment for a full day of the

IBM Workplace/ conference; be sure to stay for the entire

Lotus seminar so you won't miss critical education!
There is no additional fee and seats are limited.

Speakers: Registration is required via the lab registration

Mike Gordon system.

IBM Corporation

Mac Guidera WSE Seminar:

IBM Corporation IBM Workplace Services Express 2.5 provides a

Marcela Adan complete, easy-to-use single server platform for

IBM Corporation !
team collaboration using an integrated portal to
make it easy for colleagues to work together.
This hands-on workshop will help you gain an
understanding of IBM Workplace technologies
and how your businesses can benefit from them.
The following topic areas will be covered:
features and functions, installation and
configuration, and managing and administering a
Workplace
Services Express environment.

By the end of this seminar, attendees will be
able to:

1. Install, Configure, and Administer Workplace
Services Express on i5/0S.

2. Understand the value of IBM Workplace
Team Collaboration and IBM Workplace
Documents.

3. Understand how to integrate Domino with
Workplace Services Express.
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LAB: Integrated Seminar

52LB: Thu 9:30 - 10:45, 200 B, Minneapolis Conv Ctr
56LB: Thu 3:30 - 4:45, 200 B, Minneapolis Conv Ctr
1D:500200

This is Integrated Seminar lab time.

Level:
All

Course:
IBM Workplace/
Lotus

Speakers:
Mike Gordon
IBM Corporation
Mac Guidera
IBM Corporation
Marcela Adan
IBM Corporation

Getting Started With LotusScript

Programming

53MF: Thu 11 - 12:15, 205 C/D, Minneapolis Conv Ctr

ID:420102
This session will explain the Domino Object

Level: Model and help you understand how to use this

Advanced model to correctly manipulate Domino objects.
The LotusScript programming language is the

Course: most commonly used programming language

IBM Workplace/ today in Domino, learn how to start using this

Lotus language and see some of the enhancements in
Domino Designer 6 that make your life easier as

Speaker: a developer!

Kim Greene

Kim Greene

Consulting , Inc.

IBM Workplace/Lotus Panel of Experts

55ML: Thu 2 - 3:15, M100 A/B, Minneapolis Conv Ctr
1D:460062

Are there questions that you didn't get answered

Level: regarding
Advanced messaging and collaboration environments on

System i5? Come to this open forum session to

Course: share information with peers and have open
IBM Workplace/ discussions with the leading experts in these
Lotus technologies.

Speakers:
Kim Greene
Kim Greene
Consulting , Inc.
Amy Hoerle
IBM Corporation
Trevor
Tallackson
IBM Corporation
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